
Students Satisfaction Survey 

Academic Year- 2019-20 

 
1. Mode of Feedback: through Google Form. 

2. Response: Total 38 Students registered their responses on infrastructure and learning 

resources such as classroom, library, canteen, gymkhana, examination section and 

services offered by college office. 

3. Is your class room clean? 

 

More than 50% students said that classrooms are always clean. 42.1% student said that 

sometimes classrooms are not clean and 2.6% students said classrooms are never clean. 

4. Do you think your class room has sufficient number of benches, fans & tube lights? 
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79.9% students say that amenities provided in classroom such as benches, fans & tube lights 

sufficient and 21.1% students disagree with them. 

5. Do you think your classroom has sufficient light and ventilation? 

 

86.8% Students are saying classroom has sufficient light and ventilation, 13.2% student said 

classroom has no sufficient light and ventilation. 

6. Do you think library in college is well equipped and maintained? 

 

According to 84.2% student’s library in college is well equipped and maintained but 15.8% 

students are not agreeing with them. 
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7. Do you find the library staff helpful? 

 

50% students are saying that library staff is always helpful, 44.7% students are somehow agree 

with earlier 50% they says sometimes library staff is helpful and rest 5.3% students are totally 

disagree with others they says library staff is never helpful. 

8. Do you get books on your demand from the library? 

 

50% students are getting books from library on their demand. 44.7% students say that sometimes 

they get books on demand. 5.3% students never get gooks on demand from library. 
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9. Is reading room clean? 

 

According to 65.8% students view reading rooms are clean but 5.3% students have negative 

approach about cleanliness of reading room 28.9% students said sometime reading rooms are 

clean. 

10. Do you use internet facility in the library?

 

60.5% students never use internet in library. 15.8% students sometime using internet facility. 

And 23.7% students always using internet facility. 
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11. Do you use Wi-Fi in the college premises? 

.  

21.1% students use Wi-Fi frequently, 23.7% students sometimes use Wi-Fi and 55.3% students 

never use Wi-Fi 

12. Are the wash rooms clean? 

 

44.7% students state that washrooms are always clean but 15.8% students found washrooms are 

never clean. And 39.5% students state that washrooms are clean sometimes. 
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13. Do you think facilities in girls’/boys’ common room are satisfactory? 

 

57.9% students think facilities in girls’/boys’ common room are satisfactory, and 42.1% students 

are not satisfied with facilities in girls’/boys’ common room. 

14. Do you get various certificates/documents (such as Bonafide certificates, bus/railway, 

Concessions etc?) Required from the college office within the reasonable period of time? 

 

63.20% students say that within reasonable time they get various certificates/document, 

23.70% students say that they get it with delay  and 13.20% students get with an inordinate 

delay. 
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15. What is the attitude of college office staff towards the students? 

 

68.40% students think that attitude of college staff towards the students is Positive and 

Cooperative, 13.20% students think it is Negative and 18.40% students think it is Indifferent. 

16. Do you find the examination section staff helpful? 

 

75.90% students found that Examination section staff is always helpful but 42.10% students 

found that staff sometimes does not help. 
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17. Do you think college canteen has satisfactory arrangement? 

 

23.70% students think that canteen has satisfactory arrangement but 76.30% students don’t 

think that. Due to pandemic situation canteen facility was not available for students and staff. 

18. Do you find facilities available in the gymkhana for indoor/outdoor games satisfactory? 

 

52.60% students found that facilities available in the gymkhana for indoor/outdoor games are 

satisfactory but 47.40% students do not find the same. 
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19. Do you find the gymkhana staff helpful? 

 

44.70% students found that the gymkhana staff is always helpful, 23.70% students found that 

sometimes they are helpful and 31.60% students found that gymkhana staff is not helpful at all. 

20. Does college provides placement to final year students? 

 

71.10% students say that college provides placement to final year students but 28.90% students 

feel that college does not provide placement. 

21.Does college encourage for extra –curricular activities /programmes? 
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89.50% students say that college encourages for extra –curricular activities /programmes and 

10.50% students say that college does not encourage for the same. 

22. Extra-curricular programmers are- 

 

60.50% Extra-curricular programmers are of various types & good quality, 34.20% are of 

limited and repetitive and 5.30% are of Poor quality. 
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