
 

Students Satisfaction Survey 

Academic Year- 2020-21 

 
 Mode of Feedback: through Google Form. 

 Response: Total 245 Students registered their responses on infrastructure and learning 

resources such as classroom, library, canteen, gymkhana, examination section and 

services offered by college office. 

 

1. Is your class room clean? 

 

 
 

Clean Classroom ensures proper hygienic learning environment. More than 50% of 

Students said that Classroom are always clean, however 39.60% of students states that 

sometimes classroom are not clean and only few students said that classroom are not 

clean. 

 

2. Does College provide online Teaching -platform in Pandemic time for online lectures? 
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Nearly 100% of students said that college provides online teaching facilities during 

Pandemic time. It encourages them to reflect, deal with criticism, learn better and stay 

motivated  

 

3. Online Teaching platform provided by college is 

 

 
  

Online teaching is one of the outcomes this pandemic has offered. More than 35% of 

Students are optimistic in the situations like this, whereas 11.80% of students are satisfied 

and 24.90% has excellent view over the online platform. 

 

4. Does Student study material available on College website during pandemic time? 
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College has provided study materials on its website during pandemic situation. Majority 

of the respondents (i.e. 78.80%) has agreed that it was available for them on the college 

website, but 21.20% of the respondents said that it was unavailable. 

5. Do you think your class room has sufficient number of benches, fans & tube lights? 

 

 
 

Classrooms have ample space to provide appropriate learning environment for students. It 

is evident from the above stastics that majority of the students have agreed that 

mentioned facilities are available to them but because of some unavoidable reasons some 

students are not agreed to the same. 

 

6. Do you think your classroom has sufficient light and ventilation? 

 

 Light and ventilation facilities are primary requirement ensuring quality education and 

pleasant environment. From the above statistics it is evident that these said facilities are 

available to the students. 
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7. Do you think library in college is well equipped and maintained? 

 

 
 

Library provides ideas and information to the students and help students to develop skills, 

if it is well equipped and maintained. From the above responses it is evident that the 

collage library has achieved the same. 

 

8. Do you find the library staff helpful? 

 

.  

 

Library staff is responsible for sorting and shelving books according to their 

categorization and assisting students with their needs of books. More than 55% of the 

Students state that library staff fulfilled their responsibility, whereas some students said 

that library staff is sometimes not much helpful and only 7% students are not satisfied 

with the library staff. 
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9. Do you get books on your demand from the library? 

 

 
 

College library has collection of varieties of books so library is able to fulfill the demand 

of students which is evident from the above response. As 56% students get books on their 

demand whereas 38.8% of students are not fully satisfied and 5.7% students are state that 

they don’t get books as per their requirement. 

 

10. Is reading room clean? 

 

 
  

Cleaning the library does not end with the shelves, books and the table alone, you 

actually need to clean the entire room when you think of cleaning the library. From the 

above statics it is cleared that reading room is always clean whereas few students are not 

of the same opinion. 
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11. Do you use internet facility in the library? 

 

 
 Internet facility provides many value added services to their users. 60% of students don’t 

have access to internet facility in the library while sometimes they can avail internet 

facility. 14% of students use internet facility. 

12.      Do you use Wi-Fi in the college premises? 

 
 

College Wi-Fi facility is restricted to certain areas only because of this majority of the 

students cannot avail Wi-Fi in the college premises whereas it is sometimes allowed to 

students for their educational purpose which is proved from above responses. 

 

 

 

 

 

 

 

14.30%

25.30%60.40%

Do you use internet facility in the 
library?

Always

Sometimes

Never

13.50%

20.80%

65.70%

Do you use Wi-Fi in the college 
premises?

Always

Sometimes

Never



13. Are the wash rooms clean? 

 

Washroom maintenance is an important component of overall college health. Clean and proper 

washroom ensures good hygiene. 42.90% of students state that college washroom is properly 

clean and maintained. Sometimes due to unavoidable situation washrooms are left unclean. 

14. Do you think facilities in girls’/boys’ common room are satisfactory? 

        

 The College has provided common rooms for the students with basic facilities, it gives them a 

place to relax and have informal discussion in their free time, which is evident with the above 

responses as 76.70% are satisfied with the available facilities.  
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15. Do you get various certificates/documents (such as bonafide certificates, bus/railway,           

Concessions etc?) Required from the college office within the reasonable period of time? 

 

Student’s documents and certificates are properly verified by the office administrative within a 

reasonable period of time and the same is proved by the above statistics, nearly 70% of the 

students have same opinion. Whereas due to some technical issues there are delays from the 

administrative part. 

16.   What is the attitude of college office staff towards the students? 

         

 The college office staff always gives priority to all the work related to students which is evident 

from the above statistics as nearly 70% of the students are of the same opinion, whereas few of 

the students have negative opinion about the office staff and remaining students are not able to 

form any opinion. 
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17.   Do you find the examination section staff helpful? 

 

Examination section staff play a pivotal role in the college administration, management and 

conducting of examinations. They should be always proactive and helpful towards students. It is 

cleared from the above responses as 59.20% of the students have positive opinion, whereas due 

to some unavoidable reason examination section staff sometimes lacks in their responsibilities.  

18. Do you think college canteen has satisfactory arrangement? 

    

College is not up to the marks in providing proper canteen facilities as 62.90% of the students are 

not satisfied with the college canteen facilities. Due to pandemic situation canteen facility was not 

available for students & Staff. 
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19. Do you find facilities available in the gymkhana for indoor/outdoor games satisfactory? 

    

Gymkhana provides students a platform to expose themselves beyond academics, to explore the 

hidden talents and to create awareness about fitness. From the above statistics it is proved that 

63% of the students are of the same opinion. 

20. Do you find the gymkhana staff helpful? 

        

 The college Gymkhana staff enables various training, physical workout and helps students 

to develop their physical fitness and to fulfill their mission. Nearly 45% of the students have 

positive opinion towards Gymkhana staff. 
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21. Does college provides placement to final year students? 

 

The placement cell plays a crucial role in locating job opportunities for students, college has well 

organized placement cell consisting of faculty members and students. It is cleared from the given 

responses that most of the students are agreed with the above said statement. 

22.  Does college encourage for extra –curricular activities/programmes? 

 

Extra-curricular activities help students to learn about themselves and use their skills in different 

contexts. College not only focuses on academic part of the students but also encourage them to 

get involved in Extra-curricular activities/programmes. It is evident from the above responses 

that college has achieved the satisfactory result as 84% of the students have positive opinion. 

Due to pandemic situation offline curricular activities were not possible.  
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23. Extra-curricular programmes are- 

 

Students who participate in Extra-curricular activities of various types and good quality get 

benefits of many opportunities; college has been consistent in providing various types of Extra- 

curricular activities which is proved from above responses, whereas responses of 9.8% of the 

students show Extra Curricular activities are of poor quality.  
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